ITPABA U OBA3AHHOCTH 3AKA3ZYUKOB

3AKA3YUK UMEET ITPABO:
1. OGpamarbcst IS OCYIIECTBICHUS CepTU(UKALMN B 000K OpraH mo cepTU(HUKAIMU CUCTEM MEHEIKMEHTA,
B 00JIaCTH aKKpEAUTALH KOTOPOI'O UMEETCS BHJ SKOHOMHYECKOH JESITEIbHOCTH OPraHU3allid B COOTBETCTBUH
c TpeOOoBaHHAMHU OOIIEPOCCHHUCKOTO KiaccH(uKaTopa BHIOB IKOHOMUYECKOH NEATENBHOCTH, B OTHOIICHUH
KOTOPOTO IUTAHUPYETCS IPOBOIUTH CEPTUPUKALIUIO.
2. [lomry4gaTs OT opraHa mo cepTU(UKAITIH:
- CBEJCHUS O TMOpAIKEe W TpaBWiax MNpPOBEICHHS CEPTUPHUKALNN/ HHCICKIMOHHOTO KOHTPOJS CHCTEMBI
MEHE/DKMEHTa B COOTBETCTBMM C JACHCTBYIOIIMMH TPEOOBAaHMSIMU HOPMAaTHBHBIX IOKYMEHTOB B 0O0JacTH
MOATBEP)KICHNUS COOTBETCTBHS CHUCTEM MEHEKMEHTa (a Takke 00 HM3MEHEHMSX B IOPSIKE W IpaBHiIax
npoBeneHus pador);
- uHQOpMAIMI0O O CTOMMOCTH paboT MO OLEHKE COOTBETCTBUS CHUCTEM MEHEIKMEHTAa W METOAMKE pacyera
CTOMMOCTH PaboT.
3. Ilomyuyath OT ayIUTOPOB OpraHa MO CEpTH(PUKALUM OECHPUCTPACTHYIO OLEHKY COOTBETCTBUSI CHCTEMEI
MEHEPKMEHTA.
4. TpeboBarp OT opraHa mo ceprudukanuu obecriedeHnss KOHGUACHIIMATBHOCTH WH(POPMAINH, MOITYICHHON
B PE3yJIbTaTe NPOBEICHUS pabOT 10 CepTU(PUKALNY/ HHCIIEKINOHHOMY KOHTPOJIIO CUCTEMbI MEHEPKMEHTA.
5. OOpamiatecsi B Opra o cepTuuKanuy C xanodamu (IPETeH3UsAMH) U alneJUBIIUsIMH Ha HEMPaBOMEPHBIC
JEUCTBUS ayTUTOpOB/ pemieHus opraHa mo ceptuduxauuu cormacHo IIP 06-3200-2024 «PaGoumii mopsimok
paccMoTpeHus kalo0 (MPETeH3 i), aneusInnin» (pa3MeIeHo Ha caiTe).
6. Ccpunatecsi Ha cepTH(UKALUIO CUCTEMbl MEHEDKMEHTa Ha MapKHpPOBKE MPOAYKIHMH, B COMPOBOAUTEIHHBIX
OOKYMCHTax, 6pOHHOan, PCKIaMHBLIX MaTCpualax MW ApYrux AOOKYMCHTaxXx B BHIC TEKCTOBOM CCBIJIKH,
colepKallei:

- THII CUCTEMbI MEHEXKMEHTA U IPUMEHSEMbII CTaHIapT;

- uHopMaIHo 06 oprate 1Mo cepTU(GHUKALNK, BEIJABIIEM CEPTUPHKAT.
7. Ccolnatbcss Ha 3HaK COOTBETCTBUS CHCTEMBI JTOOPOBONBHOHN cepTudukanun «HamuoHampHas cuctema
ceprudpukanuny (mamee - 3Hak HCC) B OTHOIIEHWH CEPTHU(PHUIMPOBAHHON CHUCTEMBI MEHEIDKMEHTa MpH
HUCII0JIb30BaHUHU Ha MapKHUPOBOYHBIX sApJIbIKax, YIIaKOBKE MMpoaAyKI WU, C-)KCHJ]yaTaHPIOHHOﬁ u
TOBAapPOCONPOBOIUTEIBHON JOKYMEHTAIINH, TOCTYMAIOIIEH K TOTPEOUTEIISIM.
8. UcmnonwszoBate 3Hak HCC m QR-koA B OpraHM3allMOHHO-PACTIOPSIIUTENBHON TOKYMEHTAINH, PEeKIaMHBIX
mMarcepuaiax, Ha MCYATHbIX U3JaHUAX, I/IH(bOpMaIII/IOHHbIX Marcpuaiax, Ha O(I)I/IL[I/IaJ'II)HI)IX 6J'IaHKaX 1N BBIBECKax,
NPUMEHSISI €r0 € TEKCTOBOW CCBUIKOM (HEMOCPEACTBEHHO IO/ 3HAKOM), COJAEpKalleld CBEINCHUS O THIIC
cepTU(GULUUPOBAHHON CUCTEMBbl MEHEIPKMEHTA, O IIPUMEHAEMOM CTaHAApTE Ha CUCTEMY MEHEIDKMEHTa, 00 opraHe
mo ceprudukanyu, BbnaBmeMm cepTugukar (B ¢opmare RA.RU.13YP04), uckmogaromeid BO3MOXKHOCTH
uctonkoBanus 3Haka HCC kak nHPOpPMAIINIO O TIOATBEPKACHIUH COOTBETCTBHS KA4EeCTBA MTPOAYKIIHH.

3AKA3UYHMK OBSA3AH:

1. OGecnieunBaTh HaM4yue W (PYHKIMOHUPOBAHUE CHCTEMbl MEHEPKMEHTA B COOTBETCTBUU C TPEOOBAHMSMH,
3asIBJICHHBIMA Ha CEpPTU(HUKAIMIO. BBINOIHIATE TpeOOBaHUS K MOPSAJAKY M IMpPaBHIaM OICHKH COOTBETCTBHS
cucTeMbl MeHeKMeHTa, npeaycMmoTrpernsie FOCT P HCO/MOK 17021-1.

2. llpyHrMaThe HEOOXOAWMEBIE MEpBI I OCYIIECTBICHHS JEATEILHOCTH 1O OIEHKE COOTBETCTBHUS CHCTEMBI
MEHE/DKMEHTA ¥ JISATSIIBHOCTH 10 HAJI30PY 3a CepTU(UIMPOBAHHONW CUCTEMON MEHEIKMEHTA B TEYCHHE BCErO
CpOKa JeicTBUs cepTU(UKATa COOTBETCTBUS C IEPHOAMYHOCTHIO He peske 1 (0HOT0) pasa B rof.

3. IlpenocTaBisTh B OpraH Mo cepTu(UKaUU B EISIX MPOBEIEeHUS paboT Mo cepTudUKannuy/ HHCIIEKIINOHHOMY
KOHTpOJIt0/ pecepTH(dHKAIMA CHCTEMbl MEHEDKMEHTA aKTyaJIbHyI0 U JIOCTOBEPHYI0 HMH(OpMAIUIO H
JIOKYMEHTAIIMI0, HEOOXOAMMYIO JIJIsl TIPOBEICHUS PadoT;

4. ObecrnieunBaTh ayAUTOPaM yCIIOBUSI (B TOM YHCIIE OT/EIbHOE MOMEIIEHHE IS pa0OThl ayUTOPCKON TPYIIIIHI),
HEOOXOJUMBIC JJIi TPOBEACHUS OIICHKHM CHCTEMbl MEHEIKMEHTA, BKIJIIOYas JOCTYI ayauTopaM K MecTaM
OCYIIIECTBJICHHUS paboT, K JOKYMEHTAIlMU, PETUCTPUPYEMBbIM JIaHHBIM, OOOPYJIOBAaHHIO, TEPCOHANY U
CyOnoapsiTIiKaM, a TakKKe MPEeNOCTaBIATh JOCTOBEPHBIE JIOKA3aTeNbCTBA, IMOJTBEPKIAIOIINE BHITIOJHCHHE
YCTaHOBJICHHBIX TpeOOBaHUH.

5. 3asgBiasATh O CcepTU(PUKAIMH CHCTEMbl MEHEHKMEHTA MPHUMEHHUTEIIBHO TOJBKO K 00JacTH CepTH(hHUKAIUH,
yKa3aHHOM B ceprudukare, cxeme CepTU(UKALUK , HOPMATHBHLIM JOKYMEHTaM, TpPeOOBaHHsS KOTOPBIX
MOATBEPKACHBI IPU CEPTUDUKAITIY.

6. Ucrnonb30BaTh pe3ynbTaThl CepTU(UKALIMNA CUCTEMbl MEHEDKMEHTA TAKUM 00pa3oM, 4ToObI He HAHECTH yIIepO
peryTanuy opraHa 1o cepTU(UKAIMU U MPUBECTH K HOTEPE TOBEPHUs OOLICCTBEHHOCTH, OTKA3bIBATHCS OT KaKUX-
00 3asABJIICHUH, KACAIONIMXCSA CEPTU(PUKAIIME CUCTEMbl MEHEKMEHTa, KOTOPhIE MOTYT pacCMaTpPUBATHCS Kak
HETIO3BOJIUTENIBHBIC M BBOSIINEC B 3201y K ICHHUE.



7. CoOmomaTh yCJIOBHS TPUMEHEHHS 3HAK COOTBETCTBHS CHCTEMBI JOOPOBOJBHOW  CepTHUHUKAINH
«Hanmonanbhas cucrema cepruduranum» (ganee - 3uak HCC):

snak HCC B oOTHOmEHMH CepTHOUIMPOBAHHON CHUCTEMBI MEHEIKMEHTa MOXKET MHCIOJIB30BaThCs Ha
MapKUpPOBOUHBIX  SPJIBIKAX, YNAKOBKE IPONYKIHH, OSKCIUIyaTallMOHHOH M  TOBapOCOIIPOBOIUTEIBHOM
JOKYMEHTAllUH, MocTymnatouieid Kk norpedutersM. Jlomyckaercss ucnons3oBath 3Hak HCC B opraHm3anioHHO-
pacmnopsAuTENIbHOW TOKYMEHTAIlMH, PEKIAMHBIX Marepuanax, Ha TeYaTHBIX HW3JaHusAX, HH(OOPMAIMOHHBIX
Marepuanax, Ha opunmanbHbIX OmaHkax W BbIBeckaxX. 3HaKk HCC momkeH NMPUMEHATHCS C TEKCTOBOH CCHUIKOM
(HemocpeCTBEHHO MO 3HAKOM), COAEpIKaIllell CBEJeHUsI O THIE CepTH(OUIMPOBAHHONW CUCTEMBI MEHEIKMEHTA,
0 TIPUMEHSIEMOM CTaHAapTe Ha CHCTEMY MEHEKMEHTa, 00 opraHe MO CepTU(HKALWK, BBAABIIEM CEpTHU(HKAT
(8 dpopmare RA.RU.13YP04), nckmoyaromeid BO3MOKHOCTh HcToikoBaHus 3Haka HCC kak wHOpMmaImio
0 NOATBEP)KICHUH COOTBETCTBUS KauyeCcTBa MPOLYKLIUH.

He nomyckaercs:

- HaHocuTh 3Hak HCC Ha oT4YeThl 1a0OpaTOPHBIX HCCIICIOBAHUN, IPOTOKONBI ITOBEPKH, KaJTHOPOBKH H
HCITBITAaHUH;

- pacmpocTpaHsTh ucnons3oBanue 3Haka HCC Ha gedarenbHOCTb, BHABI 3KOHOMHYECKOW IEATEIbHOCTH,
CTPYKTYpHBIE MOpa3AeneHus, (GUINalbl, He OXBaueHHbIE 00IaCThIO CepTUPHKALNY CUCTEMbl MEHEDKMEHTA

8. CoOmogarh mpaswia 0GOPMIICHHMS TEKCTOBOM CCBHUIKM HA CEPTH(HKAIIMIO CHCTEMbl MEHEIKMEHTA B 4acTH
WUACHTUQHUKALINY:

- CepTUQHULIMPOBAHHOTO 3aKa34YHKa,

- TUIIa CUCTEMbl MEHEIKMEHTA;

- IPUMEHSIEMOT0 CTaHAAPTA;

- oprasa o cepTH(UKaIMH, BBIIABIIETO CEPTU(UKAT.

Yka3zaHHasi CChIIKA He J0JIKHA II0pa3yMeBaTh, YTO MPOAYKT, POLeCC WIH yCJIyra cepTu(UIHPOBaHbI.

9. BoImosHsTh TpeOOBaHUS OpraHa 1mo cepTuUKanuu (WId ISHCTBHS, MPEANUCAHHbIE CXEeMOW cepTU(HKAIN™)
MIPU CCBUIKAX Ha CTaTyc cepTU(UKAIMH CUCTEMbl MEHEDKMEHTA B CPEJICTBAX MAacCOBOW MH(POPMALIMH (TaKUX KaK
JOKYMEHTBI, OpOILIIOphl WIM MaTepHaibl PEeKIaMHOTro XapakTtepa). He ucmonb3oBaTh WIM HE pas3pemaTh
WCIIONB30BaTh JOKYMEHT O CEPTHU(PHUKAINHM WIH KaKylo-THOO €ro 4acTh KaKUM-IH0O o0pa3oM, BBOISIINM B
3a0iyxxaenue. He nmaBath MOHATH, 4TO [eHCTBHE CepTHU(HKATAa PACHPOCTPAHSACTCA M HA NESITEIbHOCTH, HE
OXBauCHHYIO 00J1aCThIO CepTHHOUKAIIUH.

10. He3amemmTensHO HHGOOPMUPOBATH OpraH 1Mo cepruduranmu 00 M3MEHEHHUSIX, KOTOPBIE MOTYT MOBJIHTH Ha
BBINOJIHCHUE TpPeOOBaHMH, 3aABJICHHBIX Ha CEpTHU(UKAMIO (B TOM YHCIE HM3MEHCHHE HPOU3BOACTBEHHOTO
nmpoliecca, U3MEHEHHE aJipeca MecTa OCYLICCTBICHUS JAEATEIbHOCTH, U3MEHEHUE MPAaBOBOIO, KOMMEPYECKOTO,
OpPTaHM3allMOHHOTO CTaTyca WM TpaBa COOCTBEHHOCTH, W3MCHEHHE OpraHU3allMOHHON CTPYKTYpBl H
PYKOBOJCTBA, OCHOBHBIC H3MEHEHHS B CHCTEME MEHEIPKMEHTA U [IpoUee).

11. Bectn 3amucu BceX TMOCTYNMBIIMX JKano0 (IpeTeH3ui), pekiamanuii, KacalolUXcs BBIMOJHEHHUS
cepTHU(PHUKAMOHHBIX TPEOOBAHHI, a TAKXKe 3allUCH IO MPEINPUHITHIM 110 HUM JCHCTBUIM; MPEIOCTABISATh (110
3alpocy opraHa I0 cepTUHUKalUu) CBEACHUS O jKajnobax (IPeTeH3MsAX), peKIaMalusx, O NPUHATHH
COOTBETCTBYIOIIMX MEpP B OTHOLICHHWHU >Kanod (TpeTeH3uil), pexiamManuii W JIOOBIX HEIOCTaTKOB B CHCTEME
MCHCIP)KMCHTA, BIMAOININX HA COOTBETCTBUEC Tpe6OBaHI/IHM, MOATBECPKACHHBIM ITpU CepTI/I(bI/IKaHI/II/I.

12. PazpaOaTbIBaTh U peann30BBIBATH COIJIACOBAHHBIE C OPTaHOM IO CEPTU(PHKALUH (B COTIaCOBAHHBIE CPOKH)
KOPPEKTHUPYIOIINE MEPOIPHUATHS 110 YCTPAHEHUIO HAPYIICHUH, BBISIBIICHHBIX IPU MPOBEACHUN pabOT MO OLEHKE
COOTBETCTBUA CUCTEMbI MCHEI?)KMCHTA.

13. ObecneunBath KOHOUACHIIMATHLHOCTD HH(QOPMAIIHH, TOTYYEHHOM B TIPOIIECCE OKA3aHMUS YCIIYT.

14. TlpekpatuTh HCIONB30BaHUE CEPTU(PHUKATA COOTBETCTBHSA (B T.4. BCEX CPEICTB PEKIAMHOIO XapakTepa,
CCBUIAIONINXCS Ha CEPTU(PHKAINIO) U CChUIAThCS Ha CEPTU(HKAT B CIlydae PUOCTAHOBKH WIIM OTMEHBI JCHCTBHS
cepTudHKaTa COOTBETCTBUSI M IMPHHUMATh MEPHI COTJIACHO TpPeOOBaHMSM CXEMBbl CepTH(UKAUu™ U I0ObIe
IpyrHe He0OXOJUMbIE MEPHI.

15. B cnydae nNpHOCTaHOBICHMS, OTMEHBI MJIM OKOHYAHHMS CpOKa OCWCTBHS CepTH(HKaTa COOTBETCTBHSA
mapkupoBanue 3HakoM HCC He nomyckaercs

16. [IpenocTaBinsaTh APYTUM JIMLAM KOTIMU JOKYMEHTOB MO cepTU(HUKAINN, BOCIPOU3BEICHHbBIE BO BCEH MOIHOTE
WM KaK 3TO OTOBOPEHO B cXxeMe cepTHduKarum™.

17. Cormacmo m1.12 Ilpunoxenns k Ilpukasy Munskonompassutus Poccum ot 26.10.2020 Ne707,
n. 3.1 TOCT P 59473-2021 «CBunerenbckasi JNEsTEIBHOCTh 10 aKKPEAWTAIMM OPraHOB MO cepTH(HKAIUH
CHCTEM MEHEKMEHTa» MpoLeaypa OLEHKH KOMIIETEHTHOCTH OpraHa 110 cepTU(HUKAIMN CHCTEM MEHEDKMEHTa CO
cTopoHbl Pocakkpenuranuu mpoBogutcs B Gopme HaOMIOACHUS 3a ayAMTOpaMH OpraHa 1o cepTH(UKALMH MpH
MPOBEJICHNH MU ayJTUTOB y 3aKa3YHKOB (Jajiee - CBUJICTENbCKAas OIIEHKa OpraHa Mo cepTU(UKAIMHA CO CTOPOHEI
PocakkpeanTtauun). B cBsi3u ¢ 3tuM 3aka3uuk 00s3yeTcsl MPEJOCTaBHTH IOCTYN B OPraHM3alMI0 (B KauecTBe
HaOmromaTeneil) 4jgeHaM OSKCIEPTHOW TPYMNIbl, YHOJIHOMOYEHHOHM Pocakkpenuranueid Ha NpoBeaeHHUE
CBUJICTEIHCKON OICHKW opraHa mo ceprudukanuu. [Ipm oTkaze 3aka3zymka OT IMPOBEICHHUS CBUACTEIHCKOU
OILICHKH 0e3 OOBEKTHBHBIX HA TO IIPUYINH HeﬁCTBHe CepTI/Iq)I/IKaTa COOTBETCTBHUA Ha CUCTEMY MCHCIKMCHTA

ormensiercs (1. 4.4.2 TOCT P 59473-2021).

“Cxema cepmudukayuu: cucmema OUEHKU COOMEEMCMEUA, OMHOCAWAACA K CUCHMEMAM MEHeONCMenma,
NPUMEHUMENbHO K KONOPbLIM YCHIAHOGIEHbl 00UHAKO6ble MPedo8aARUA, RPABUNA U NPOYEOYDbL).



